Redesigning Craigslist

Wireframes for newyork.craigslist.org
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Taking Stock

In order to know how to move
forward, we need to determine

what content we currently have.

Basic wireframes of
Craigslist's current state that
are not chicken scratches.
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Fixing the
Taxonomy

Some sub-categories seemed
misplaced (e.g. Rants and Raves
under Personals fits better under
Discussion Forums).

Other categories seemed unclear.
What is the difference between
Gigs and Services when someone
just wants to hire a person?

A few categories could be
combined (e.g. Resumes could be
moved under Jobs).

Some categories were also filters
(e.g. Part-Time under Jobs).

Categories like General or ETC do

not indicate anything specific to the

end user. Future posts should
require at least one category.
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Moving Things
Around

Most major web sites position
account or login information in the
upper-righthand corner. CL had itin
the left column.

Most sites have search at the top.
CL had it in the left column.

Most sites have footer links at the
bottom. CL had it in the left column.

Navigation to local Craigslists or
other Craigslist cities sat along the
top and right-side. Because these
links affect universal content, they
can be navigated from the top
drop-down.

We figured out the content buckets,
but do we keep or change the
content within them?
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Adding Back
Content ... ?

Some people believe Craigslist
effectiveness and charm is its wall of
sub-categories, its lists of tags. The
wireframe to the right could be said
to be on-brand.

Without having any metrics or
knowing what our client, Craigslist,
really wants out of a redesign, we
potentially could stop here.

But is this really serving our
users’ intentions and goals well?
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Putting
Content First

Lists of sub-categories or tags do
not help to surface the kind of
content a user may expect to see.

If we move sub-categories to act as
filters on a main category's page,
we can use the new real estate on
the front page for post previews.

Post previews potentially could
surface either a timestamp or sub-
category, up for discussion. Both
examples are illustrated.

Main categories can be boldly
highlighted, so users can scan and
navigate to them quickly.

We can break the grid by allowing
two categories to be displayed in
gallery mode.
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Footer

Language select has been moved
to the footer, rather than sitting in
the top navigation.

Text links formerly in the left-side
column have been moved to the
bottom footer.
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Other CL
Locations

Previously if users wanted to jump
to another local region, city, or
continent, they would click on links
positioned in two sections along
the top and righthand side. Both
pathways affected the content
underneath it.

Because it affects the content
universally, it has been moved

into a drop-down menu in the
top navigation, so itis in one place
instead of two.
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Mobile
Responsive
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On mobile, we would give priority
to the main categories and omit
posting previews, so the user can
refine his or her search at that level.
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Betfore

? main categories
203 sub-categories or tags
No bottom footer

0 post previews
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7 categories

Sub-categories/tags only on post previews

1 bottom footer

35 post previews
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